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ington are required to offer their
power option.

with all of the utilities in the Puget Sound
get Sound Energy, Seattle City Light,
ty Public Utility District, and Tacoma Power.

ting Solutions, an affiliate of the region’s largest TV
ster (KING 5, an NBC affiliate), solicited the utilities’ and
S interest in a green power public information campaign.

Seattle City Light declined to participate. The remaining partners
agreed to collaborate in the campaign.

The campaign succeeded in increasing program participation
dramatically: The rate of signups almost tripled (relative to
previous year), overall participation increased by over 40%, all
from a three-month campaign.
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earch

03 for benchmarking

at green power is
correct

tion to use green power was:

r air (28%)

ironment (16%)

predictable costs (15%)

* infinite supply (12%)

» “feel good” (8%)

— Biggest reason not to use green power -- by far -- was “can’t afford”

« Other survey results were particularly interesting . . .
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was pretty limited, but interest in green power

IS provided an excellent opportunity to create a coalition to
work on a public service campaign to further engage the public
and inspire a positive response.”
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paign

ot designed to reach about 2/3 of
elevision viewers

sed e-mail campaign distributed to about 80,000
ers of the KING 5 website

releases and associated media coverage, including a story
ced on KING 5’s “Evening Magazine” show

Utility bill inserts, distributed to over 1 million utility customers in
the region, some of them two or three times

» A promotional gift pack including two bags of coffee and a mug
from long-standing BEF customer Batdorf & Bronson Coffee

Roasters
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Courtesy: Vision Quest
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Advertisement Took

Visitors to This “Splash”

CHANGE FOR THE FUTURE! | e ] | sese customers Gk

on The Logo of Their Utility
(or BEF) for Further

A New Generation of Renewable Energy Has Arrived. Information.

Guurlﬂllm!:umcw ;nnmnd from renswabie, non-poluting Tﬂ Slgn UP or i e Mﬂm
reSOUITEs Such a5 wind and solar, which can ba used over and ‘ﬁ‘hDUt Green PD"""'"EF- Click On
ovar. The maone Grean Fowsr we use the less we ham the Your FParticipating Electnc Uity
emvircrimen ) _

YOU CAN MAKE A DIFFERENCE.

By sigring up Nor Geeen Power Lhvough your kocal uliity, you can PUGET

hdip reduce water and air pollution. Your participation supporis (e

fulure developrment of reneswable resources, right here in ihe SOUND m
Northwes1. ENERDY sy

TOP § REASONS TO USE GREEM POWER

*Promoles belher haalih by reducing &ir and waler pallution BOMMEVILLE
*Frovides a clean energy source that's envinnmentally friendly @} ERNTRCHM BEMTAL
FOWER ’

*Dioes ngt deplebe cur NALFAI FMEOLETES FOUNDATICRMN
*Dies ol contribube to gobal waming
) il " Weil seaing your Wility T Ses information Below,

=
-
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Puget Sound Cnergy - Green Powsss

"Eﬂ A B | IE' B ROp: e B o e niwabbe gred npomer iades haml = @G-

Abowt Us | Your Account | Tour Homa | Fowr Businass
hir Camimenity | News | Invesiors | Hyideo Licensing
Find it fau: Bere i Smmrrh:

Renewable Energy
Grean Power

It"s Easy Baing Grean
Weshinglon Stale is one of the modl Bepubihd places on
Eart®, Wa all wanrt it 1o stay that way,

We abo need electricty. It ghees us bght and hest and
powmers the compubers we e incressingly deperdent
upan. And 8% cur populabon incremses, S0 does our nesd
for eleciriclly, Here in ‘Weshington, we've relied on
Fpdresibictric power far many years, But the demands on
Gir Sppphy Syl am ks i perabrs TR W turn [0 o0har Sourdes,

We have choices sbout thoss spuroes, and, fortunately, me can balence our need for
enangy with our desire ig kesp our region Bepubiful — aed Fealthy

Fuget Sound Erergy’s Gresn
Fower Plan doss just that
In & parinership with the

Sign Up for Green Power and Get a Frea Gift!

For A limited fime; Bonniile Ensvimnmeenial
cushomins wish Sign up for Foundation, & nanprofit
PFRE i Pererer arganigabion dadacabed bo
Program  wil recii [wg dulivering TGy frear
sags of coffae and a mig, rishiipble  ridancds  and
cornpliments of Babdorm & dirvaloging sy
Bronsom Coffes Roastars. anyiFan msntaly risitady
Te sgn up for  GReEn enengy sources, FEE &
Posaer, call an Enengy offering vois an oppomunddy
Adwisor at L-BOD-562- Eo usE 3 bcte of your groen

1482 or simgly AP out our easy-to-use goling fpmm.
Cffer good whille supplies st

to "buy grecn.”

Hivm dod=d Thes Grissen Posssr Plan work?

Fuget Sound Energy sl offers other renemable incentive progmams. Learn mane about
our Sglar P System Rebate.

o

Conback Uis | She Map

o

Each utility created
its own landing

page.
Here is PSE’s . . .
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Snohomish County PUD

| m [EI D 3 bt fwewe snopud com Tpage= 15

HH. Mﬂﬂ BigCharts €A Salar Cantar

CRS  inlarmadia  IKEC  Kisg 5 G

Far Yaur Herss

Crisryp Conearvatar Pogmrn

P T
EremE Conpareaaias Tees

Porass: Gosn Tul
Plansl Power Progrur

]

51 by Aniss Cussniara

CanitCig
Pt Rl iy Poceg oa P
Sawgs Pt for Voer Hore

Enamp Cimparagine Cgrguliates

Flanet Fower F’I'-:}lg ram

Ar Easy Way for You to Suppart the Environmant

Sachomish Cownry PUD ls
parfnering with KINGS TV,
Puget Sownd Energy, Tacoma
Powaer, and Baldor’ & Bromsan
Colfes Roashivs o

grean power in tha Pugar
Souwnd srea. We are airing TV
#dS promolng green power
an KINGS TV, made possibla
by a gensroes prbiic service
granf by Bele Corporadion, fhe parent company of KNGS
TW. AN customers who sigi-uno for Planef Power will
recoive a free Ut of teo T2-0unce bags of coffes and a
mAg, coumplirsants of Batdor! & Branson Colfeds Rosibers.
This ig a Meited offer and iz pood only white supplies
[F1+3

Why sign up for Planet Power?

Wie all use slectncity in our work and play. We use
compulans, wash our clolhas, cook owr dinrsr, heat our
hames, walch TV and read ol night. Increasingly, feaail Tues
are being wsed in e Mot 1o meel e addilional enemgy
consumption that our growing population and activities
damand '-'-'TIZI"I'..l!il'lﬂ BNy Trms Poedai-Tusl oawsr Sl nges,
thesa aclivities produce carmon dioide pollution, the prmany
conlfbuler 1o gobal warmirg, 1T glolel wanming concerms w,
you now have the choce o Pelp protect the Earth and &=
nalural esowces by paricipaling in our Planal Powar

and neducireg e fpgion’s degsndance on Toesil Tuale

(=

Halfing
Ar5 1700
MF faip

Toll Figw  Bleriein
wishas plen & carieds T
EveraE ool calling w-aw nl
1-BTT T3

Here is part of Snohomish
Public Utility District’s . . .

Anlatnl | nfesraabom
s

bl 2004
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Tacoma Power

m E m | | | | B b e, Ol Ta coRna v L f padrvw [ e 1 e 1 IR Ransly, hie [ = U.- Gl

Ll Jﬂmm%m_mnmn—mwmmhl
Home | Site Hap | About s | Contact Us | Search

TI% evelsreen OPTIONS‘“m

TACOHA FOWER o & POWERFLUL CHOICE FROM TACOMA POWER

TedrEd FEBLel WPaITiEE

Evergresn Options

. Welkcome [o Tacoma Prwer's green power program - EverGreen
F Options.

Sign up for EverGresn Options green pewer and receive bwo free
Bags of coffes and & mug wWhils upparting gréan BOWar.

We're plaasad to announce that,

Tacoma Power = partnenng with

KIMGS TV, Puget Sound Energy,

Snahomish Public Utlity District,
the Bonneyille Environmental Foundation, and
Batdar! & Bronson (o promots groan piear in the Pugat
Sourd ares. We're currently conducting this green powss Campaign Tealurmg KINGS TV &,
utility bl inserts, the Internet.

Thank= to thi generous offer of Batderf & Broasan, all customers whio Sgn-up Tor
EverGreen Opthons green power will receios & Mres gift of colfes and & mag, This B a lenited

And, here is part of the landing
page for Tacoma Power!

offer and is good onily while nupplies last. i
Sign up for EverGresn Options - residential | busioess
Tacoma's EverGreen Options program’

Residentisl customers can chacss Trom thines diferant participation lmseds:

Levels Cost per Kllowatt hour
Motk Equivalenk
[Residential Frog 3.0 200 Hﬁ
Imiam 1] .ﬂﬂ 400 le'llc'l'lI
ar £10L0 BET HWh

Customs whii recekae thadr Bl every tao months will see the monkhly amouns
thay chooss dguble on ther Bl For examphs, the Trog eeel will be six dolars for
the bwo-month biling penod. The charges for the EverGresn Options program
are in addition o your existing HIL Thess charges ane Nioed ab 3 seT monthly rate
and wil ot wary from month Ee month unless you choose o change your
particpation kel

el

Business customers - Cick MEre Tor gresen power SUppoert leveks and sign-up.

BEF and Batdorf & Bronson
also created custom landing
pages for the campaign.
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Each utility designed and
distributed a special bill
insert for the campaign

A New Genaralion Of
Renewable EFIE'I"{i'r' Has Amved

SIGH UF MOW FOR YOUR FRLE

W o G 0 PO e, o
T P

WCLIDAN WAL B O IR L

S M

Endegry Ha Aurivad
Sl FSEE EilY

TACOHA | PO IR
e R 2oz =

O O R S ]

:'_:M‘ e s gl ] Sige et up Por EvenGreen Oplions frors Taooma Possr

Ll N | Fres #id 1 pa mo iy sl
- s |

1 Can Suppart 5 o

By Purchesing B f PLANET FOWER

L s
waparana, ol | 2ET) B B mdapaial Fpaall Fasbsias’ Lotgs Bamame’
ki, s (3T R R | bes L L B W L o L
vasd i | rrvl 2 i LWk W Lo LW
Lraaegs bt s A HE w0 Vi B )M i
Tas mema P | &
[T |
T orma AR RS 1-BE 1 | ST
. | iy q
|
|
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The campaign partners all agreed that Batdorf & Bronson'’s
contribution of 3,000 coffee “gift packs” was an important
factor in driving customers to sign up

QuickTime™ and a
TIFF (Uncompressed) decompressor
are needed to see this picture.
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n impressions

,000 messages

impressions
“click-throughs”

bout 2 million for PSE (multiple inserts for some customers)
— 294,000 for Snohomish PUD
— 170,000 for Tacoma Power

 And press releases, distributed to a media list of about 2,600
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ipation

ed in Utility Programs,
il 2004 - August 2004)

O Before
B After

Puget Sound Energy Snohomish PUD Tacoma Power
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onmental Foundation
econd Avenue, Suite 410
Portland, OR 97204

(503) 248-1905
tomstarrs@B-E-F.org
http://www.B-E-F.org
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